
Please find below important information on actions that should be taken if your child or a household member develops 

symptoms or tests positive for coronavirus. 

What to do if … Action Needed Return to school when … 
Your child is unwell with 
symptoms not known to be 
linked to COVID-19 

Follows the school’s usual absence procedures Your child may return to school 
once he/she is feeling better 

Your child develops one or 
more symptoms of COVID-19 
(i.e. a high temperature, a 
new continuous cough, loss 
or change in taste or smell) 

Do not come to school 

 Inform the school 

 Arrange for your child to be tested 
immediately via the NHS testing website or 
by calling 119 

 If you are concerned about symptoms or 
need advice call 111 

 Make sure everyone in your household stays 
at home and follow guidance for households 
with possible coronavirus infection 
 

You must wait for the results and inform the school 
as soon as you receive the results 

Your child may return to school  if 
 

 You receive a negative 
test result for your child 
and have presented this 
to the school 
 
or 
 

 You have completed the 
designated isolation 
period 

Your child tests positive for 
COVID-19 

Do not come to school 

 Inform the school 

 Isolate the household for at least 10 days 
since the child’s symptoms started 

 Prepare to be contacted by NHS Test and 
Trace and to provide your details of anyone 
you child has had close contact with 

Your child may return to school  
when 

 A minimum of 10 days 
has passed since the 
symptoms started 
 
And 
 

 Your child feels better 
and no longer has a 
temperature. 

Your child tests negative for 
COVID-19 

 Contact the school to inform us and discuss 
when your child can return to school 

 Household members can end isolation 

 Your child can return 
following the negative 
result being presented to 
the school providing that 
he/she feels better 

Your child tests comes back 
‘unclear’ for COVID-19 

Do not come to school 

 Inform the school 

 If within the first five day period of symptoms 
try to get another test 

 Isolate for at least 10 days from the date 
when symptoms started 

 Make sure everyone in your household stays 
at home and follow guidance for households 
with possible coronavirus infection 
 

Your child may return to school  
when 

 A minimum of 10 days 
has passed since the 
symptoms started 
 
And 
 

 Your child feels better 
and no longer has a 
temperature. 

A member of your household 
has one or more symptoms of 
COVID-19  

Do not come to school 

 Inform the school 

 Arrange for the household member  to be 
tested immediately via the NHS testing 
website or by calling 119 

 If you are concerned about symptoms or 
need advice call 111 

 Make sure everyone in your household stays 
at home and follow guidance for households 
with possible coronavirus infection 
 

You must wait for the results and inform the school 
as soon as you receive the results 
 

Your child may return to school  if 
 

 The household member 
receives  a negative test 
result  

 
In the case of a positive test see 
below 
 



A member of your household 
tests positive for COVID-19 

Do not come to school 

 Inform the school 

 You child must continue to Isolate for at least 
14 days since the household members 
symptoms started 

 Prepare to be contacted by NHS Test and 
Trace and to provide your details of anyone 
you child has had close contact with 

 If your child develops any symptoms they 
must stay at home and follow the above 
guidance set out above 

Your child may return to school  
when 

 After 14 days providing 
they are well 

 

A member of your household 
test comes back ‘unclear’ for 
COVID-19 

Do not come to school 

 Inform the school 

 If within the first five day period of symptoms 
they will need try to get another test 

 Isolate for at least 10 days from the date 
when symptoms started 

 Make sure everyone in your household stays 
at home and follow guidance for households 
with possible coronavirus infection 
 

Your child may return to school  
when 

 A minimum of 10 days 
has passed since the 
household members 
symptoms started 
 
 

NHS Test & Trace inform you 
that your child has been in 
close contact with a 
confirmed case of COVID-19 

Do not come to school 

 Inform the school to agree an earliest return 
date 

 Your child must Isolate for at least 14 days 
and follow the guidance 

 

Your child may return to school  
when 

 They have completed the 
recommended isolation 
period of  at least 14 days 
since having last had 
contact with the 
confirmed case, providing 
they are well 

 

My child has returned from a 
travel restricted country and 
has to complete a period of 
quarantine 

Do not come to school 

 Inform the school to agree an earliest return 
date 

 Follow FCO guidance regarding quarantine 
resrictions 

 

Your child may return to school  
when 

 They have completed the 
recommended 
quarantine period of  at 
least 14 days after the 
return date 

 


